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After streak of suicides by
teen Al chatbhot users, Oregon
bill aims to restrict what
chatbots can say or do

The Chat GPT app icon is seen on a smartphone screen on Aug. 4, 2025.
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Oregon lawmakers heard testimony this week on a bill that aims to restrict the power and
reach of Al chatbots that are increasingly permeating children’s - and adults’ — lives. The
bill follows reports linking the technology to teen suicides that parents say were
encouraged by the software.

Senate Bill 1546 would require that the chatbots — including ChatGPT, Gemini, Claude
and Character Al — remind Oregonians who are using them that they’'re not speaking to a
real person. The bill also would mandate that the chatbots refer any user in Oregon who
starts talking about contemplating suicide to a crisis line where they can confide in an
actual person.



The bill sets out to protect young children and teens with lofty but perhaps difficult to
accomplish goals, such as prohibiting Al companions from using “emotional
manipulation.” Another provision would forbid sexually explicit discussions with children
and require the bots to remind youth to take a break from the conversation at least once
an hour.

Oregon is one of at least 28 states considering Al-related legislation this year. Last
fall, California became the first in the nation to pass a bill establishing some similar
guardrails to what Oregon is now considering.

During two hearings this week, a stream of parents, school staff who work with teens,
researchers and mental health professionals urged the Senate Early Childhood and
Behavioral Health Committee to pass the bill. They described the chatbots as
worsening the nation’s “loneliness epidemic,” creating “synthetic friendships,”
pretending to be romantic partners, claiming to be licensed therapists and being
“deceitful and powerful” in their tactics to keep users engaged in the conversation as
long as possible.

“Our kids can now pour their hearts out to a chatbot whose only goal is to maximize
engagement at the cost of everything else, including safety,” said Megan Orton, the
Portland founder of Mindful Media, which seeks to help families develop tech-healthy
habits.

Tech companies offering Al chatbots say they’re deeply interested in providing safe
products while continuing to innovate. Rose Feliciano, the Washington executive
director of TechNet, an industry group, said its members want “to make sure that we
have clear definitions and clear requirements on notifications and guardrails.”

“TechNet and our members prioritize providing a safe online experience for youth,”
Feliciano told lawmakers Thursday. “Our companies offer a wide range of parental
controls that we hope families use and make decisions on what'’s best for their
tamily.”

Committee Chair Sen. Lisa Reynolds, a Democrat from Portland, said TechNet and its
members “have been amazing partners,” but also interjected as presenters testified
about the pitfalls of AI that “I think we’re all kind of horrified, sitting here.”

Some presenters told the committee about plush toys — such as teddy bears, sloths
and foxes — that use Al to converse with children as young as toddlers or console
babies who wake up in the middle of the night.

Some speakers also pointed to cases where teens died by suicide and their parents
fault the chatbots, claiming they encouraged the deaths or failed to intervene. That
includes a 13-year-old Colorado girl who reportedly told Character Al that she was
thinking of killing herself 55 times before she did, her parents say.



It also includes the case of a 16-year-old California boy who consulted ChatGPT about
how to kill himself and asked for advice about covering up the red marks on his neck
from a previous suicide attempt, his parents say. Even though the chatbot also
repeatedly told him to contact a helpline, he subsequently died by suicide, according
to news reports.

In both cases, the parents said they were completely unaware.

“The central concern raised by mental health professionals isn’t just what happens
when Al companions malfunction, it’s also what happens when they work exactly as
designed,” said Mandy McLean, a Colorado researcher who co-authored a letter
signed by more than 1,000 mental health professionals that urges Al legislation across
the U.S.

A survey last fall by the Harvard Business Review, Gallup and the Walton Family
Foundation found that 74% of young adults had used an Al chatbot at least once in the
prior month. About one-third said they turned to Al for “advice about relationships or life
decisions.” Close to one in four said they used chatbots as friends, and 10% said they used
chatbots “as a girlfriend or boyfriend.”

Yatee Budhiraja, a Portland area high school student and volunteer for the YouthLine
crisis line, said she and other volunteers frequently have had to convince distressed
callers that they aren’t Al. She said YouthLine has a 95% “rate of de-escalation” on calls.

“Sometimes when people are in rough times, they seek support from something that is
not human,” Budhiraja told lawmakers. “What isn’t human doesn’t understand humans. It
doesn’t know our needs.”



